
The Delivery Guys (TDG) and 

Independent Service Provider (ISP) 

Agreement 

 

TDG markets, promotes, and assists in the operations of various consumer services, ISP is an independent 

business who wants to work with TDG to provide the services. ISP agrees it is responsible to collect all fees 

for the services they complete, any applicable taxes, the costs of any required insurances,  any intrastate and 

interstate licenses and/or permits, and the maintenance of the equipment ISP uses. ISP will provide to TDG 

proof of all insurances, permits, authority, etc. when requested, ISP agrees the work performed by ISP 

through TDG under this agreement is not covered employment and is on a per assignment basis. 

ISP has reviewed the prices listed for services on TheDeliveryGuys.com web site and agrees to use them as 

the prices they will charge the customer for the services they provide unless other prices were agreed upon 

between the customer and the ISP in advance of the service.  ISP is required to follow TDG service process 

guideline and to provide the services according to the customers requirements. 

ISP agrees to protect The Delivery Guys brand by always providing their best service to the customer 

If there are any conflicts the ISP will provide TDG with all of the requested information including all messages 

between the ISP and the customer for review by a TDG conflict team to determine if the quality of the service 

was acceptable and if our processes need to be improved, a TDG Conflict Team consists of one member from 

TDG management and two ISP’s. If it is found that the ISP has failed to provide the services as requested by 

the customer the ISP agrees to provide a full refund of the money the customer has paid for the service.         

If the TDG Conflict Team finds that the ISP has not failed to provide the services as requested, or has failed 

because of conditions beyond their control such as traffic, equipment breakdown, weather, or delays at the 

pick-up or delivery locations there will be no refund paid for the services provided.  

ISP agrees when they accept an assignment they must complete it according to the customers requirements. 

ISP agrees to pay TDG a monthly subscription fee that is due on the first day of every month in advance to    

be included in TDG system, failure to pay will forfeit ISP ability to receive any new assignments. 

ISP agrees it will accept payment for services directly from the customer and will select what form of payment 

it prefers on the TDG Service Provider application form. This is not an employment agreement and may be 

cancelled by either party in writing, with or without cause, with a 10 day notice. 

Every IPS will act in good faith in the work they perform, in the estimates they submit to the customers, ISP is 

expected to always behave in a professional manner representing the best of The Delivery Guys. 

This agreement shall be binding upon the parties, the parties warrant that they have the authority to execute 

this agreement, accepting assignments through TDG acknowledges the ISP that they accepts this agreement. 

If there is a violation of this agreement TDG shall be entitled to full equitable and injunctive relief without need 

to post bond or surety, which rights have been cumulative with and not necessarily successive or exclusive 

of any rights to monetary damage that it may have. Venue with respect to any disputes between the parties of 

this agreement shall be in a court of law situated in the Texas County where TDG is based, this agreement 

shall be governed and construed in accordance with the laws of the State of Texas. The acceptance of work 

through TDG implies that ISP agrees and accepts all the terms and conditions of this agreement.  #10022022 

Please acknowledge on the application form that you accept this agreement and that you have                      

reviewed our TDG service process guideline, Thank You. 

 

    


